(Investigations Unit). B cooTBeTCTBMM C 3aKOHAMM WTaTa U
dbenepanbHbIMY 3aKOHAMMU, Bbl TAKXXe MOXeTe NnoaaBaTb asiobbl
B CneAyolWwne MHCTAHLUK:

= Komuccmsa no npaBam yesioBeka B WTaTe BawuHrToH
(Washington State Human Rights Commission); 1-800-233-
3247

= YnpasneHue rpaxaaHckux npas (Office for Civil Rights) npu
MUHUCTEPCTBE 34PABOOXPAHEHNS U COLMANIBHOIO
obecneyeHuns CLUA (U.S. Department of Health and Human
Services); 1-800-362-1710 (cbakT nogauu xanobsbl B
YnpasneHue paccnepoBaHuii (Investigations Unit) He
OTMEHSEeT Balle MPABO HA MOAAYY Xasnobbl B YnpaBneHue
rpaxaaHcKuMx npae).

= MuHucTtepcTtBo tocTuumm CLUA (U.S. Department
of Justice); 1-800-514-0301

= KoMuccus Mo BOMPOCY PaBHbIX BO3MOXHOCTEN
TpyaoycTponctea CLIA (U.S. Equal Employment Opportunity
Commission); 1-800-669-4000 nnu

= MuHKUCTepCcTBO cenbckoro xo3sanctea CLUA (U.S. Department
of Agriculture), Cnyx6a npoaoBosibcTBMA U nutaHusa (Food
and Nutrition Services) (AUCKpUMMUHALUA B paMKax
ynpaeneHus MporpaMmmbl 0MNONHUTENBHON
npoAoBOIbCTBEHHON noMouwm (Supplemental Nutrition
Assistance Program)).

USDA, Director of Civil Rights,
1400 Independence Avenue, S.W.
Washington, D.C. 20250-9410
1-800-795-3272 (ronocoBas CBsA3b)
202-720-6382 (Tenetann)

Y106kl y3HATh, KAKOB CPOK PACCMOTPEHUA XKanob
COOTBETCTBYIOLWEN OpraHu3aumen, obpatutech
HEMOCPeACTBEHHO B OpraHm3aumto. ®akT nogaum xanobol

B YnpasneHue paccnepoBaHunn JenaptameHta DSHS He Bauset
Ha CPOKMW pacCMOTPEHMs KaNob COOTBETCTBYOLLEN
opraHusauuen.

Mocne nopauu xanobel B YNnpaeieHue pacciesoBaHuin,
nepcoHan ynpaejaeHua onpenennut cdhepy KOMNeTeHL MU 1
CBSAXETCA C BaMU.

Ecnu npvMeHMMoO, COTPYAHMKN YNpaBaeHns paccaesoBaHuit
paccMOTPAT Bally Xanoby v NPUMYT peLieHue.

JlenapTaMeHT nNpumeT HeobXxoAuMble Mepbl 415 TOro, 4TO6bI
NCNPaBUTb/OTKOPPEKTUPOBATL MPAKTUKN/AENCTBUSA, KOTOPbIE
HOCAT AUCKPUMUHALMOHHBIN XapaKkTep.

OTBeTHbIe Mepbl

Jliobble OTBETHbIe Mepbl B CBA3M C NOAAHHbIMYU Xanobamu
3anpeleHbl 3aKoHaMu wTaTa, deaepanbHbIMU 3aKOHAMU U
nonutukamu LenaptameHta DSHS. Jlloboe nuuo, nogaswee
Xanoby B OTHOWEHMN AUCKPUMUHALUYK NNbBO copencTBylOLWEe
paccnenoBaHuio No kanobe B OTHOWEHUN AUCKPUMUHALUM, HE
AOJIKHO MOABepPraTbCa 3anyrvBaHuio, yrpo3am, NpuHyXaeHuo
UAU AUCKPUMUHALUK.
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WASHINGTON STATE DEPT OF SOCIAL & HEALTH SVCS

HUMAN RESOURCES DIVISION
INVESTIGATIONS UNIT (1U)

PO B0Ox 45830

OLYMPIA, WA 98504-5830

[lenapTaMeHT CoLManbHOro obecneyeHus 1 3/paBOOXPaHeHNA

[lonuTnKa HeponyLieHUs
ANCKPUMUHALUM

HacTtoawasna 6powiopa:

B Coaepxut obuiyo MHGopmaLmio o
NONUTUKE HeAOMyLLEeHNS
OAVUCKPUMUHALUKN, NOAUTUKE
PaBHbIX BO3MOXHOCTEWN
JenapTamMeHTa CouMnanbHbIX ycayr
1 3apaBooxpaHeHuns (Department
of Social and Health Services), a
TakXXe onucaHue NPUHATBIX U
NEeNCTBYIOLLUX HA YPOBHE
JenapTamMmeHTa npoueayp noaayu
)anob B CBA3U C NPOABAEHUAMU
OAVUCKPUMUHALUN.

B CoaepXuT MHdopMaLUIO ANA NULL,
KOTOpble MosaralT, YTo
CTOJIKHY/INCb C AUCKPUMUHALLMEN B
CBAA3M C TPYAOYCTPOMUCTBOM U
nosiyyeHmem obCnyKmMeaHus.
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XXANOBA B CBA3U C ANCKPUMUHALIMEN

Transforming lives

OBPATUTECb: Investigations Unit Administrator FONOCOBASA NNMHNA: (360) 725-5821 nnu 1-800-521-8060
Grievance Coordinator for Section 504, TENETAUMN (TTY): (360) 586-4289 nnn 1-800-521-8061
Title Il and Other Civil Rights Laws ®AKC: (360) 586-0500
Department of Social and Health Services SJIEKTPOHHAS MOYTA: iraucomplaints@dshs.wa.gov
Human Resources Division
Investigations Unit (IU)
PO Box 45830
Olympia WA 98504-5830

MM U GAMUITNA NTNLA, NOAAIOLLEIO XANOBY HOMEP TEJIEGOHA AZPEC 3J1. MOYTHI

YANLA roroa LWITAT NMOYTOBbIN MHAEKC

UMA U SAMUINA TULA, NPOABUBLLErO K BAM AUCKPUMUHALINOHHOE MOBEAEHNE HOMEP TEJIEGOHA
OPTAHU3ALMA roroa LWTAT NOYTOBbIN UHAEKC
JIMcKprMUHaLUma npossneHa: Ha KakoM 0CHOBaHUW, NO BalWeMy MHEHWIO, UMena MecTo ANCKPUMUHaLNA?

|:| Ha paboTe

|:| Mpu o6cnyxmBaHun

OnuwmTe NPoM3oLWeALIee 1 YKaXKUTe ero AaTy/Bpems (eC/M HEOBXOANMO, MPUNOKUTE AONONHUTENbHbIE UCTbI, MOAMMIINTE KXAYI0 CTPAHULY U YKaXNTE ATy Ha KaXA0W CTpaHuLe):

BALWA MOANNCH AATA

Monutuka

JlenapTamMeHT coumanbHOro obecneyeHus U 34paBOOXPAHEHUA
(Department of Social and Health Services, DSHS) wTaTta
BawwnHrToH sBnsetca pabortosaTenem, NpenoCcTaBafiowmm
paBHble BOSMOXHOCTM U HE AOMNYCKAWUM ANCKPUMUHALAW MO
BO3pacTy, NOJIOBOMY MPU3HAKY, CEKCyaslbHON OpUeHTaLuu, Ha
OCHOBE FeHAepHON NPUHAANENKHOCTU, FEHAEPHON
UAEHTUGUKALNN/CAMOBBIPAXKEHNS, MO CEMENHOMY MOJIOXKEHUIO,
pacoBON MPUHAANENXHOCTM, BEPOUCTIOBEAAHMIO, LLBETY KOXMU,
HAaLMOHANILHOCTU, B CBA3M C PEUTMO3HbIMU YOeXAEHUAMU UIn
BEPOBAHUAMMU, NOAUTUYECKUMU B3rNA4AMU, CTATYCOM
BOEHHOC/YXXaLlero, BeTepaHa, YBOJMBLLErocs U3 psnoB
BOOPYXEHHbIX CUJ C MONOXUTENbHON XapaKTePUCTUKON, UIn
y4YacTHMKa BOWMHbI BO BbeTHaMe, B CBA3M C HEJABHUM
YBOJIbHEHMEM U3 BOOPYXKEHHbIX CUJI, @ TAKXKE B CBA3MU C UHBIM
CTaTycoM BeTepaHa, 3aliuiiaeMoro coLuanbHo, B CBA3N
Hannmumem NobbiIX NPU3HAKOB CEHCOPHOW, YMCTBEHHOW AN
NCUXUYECKOWN HEMOMHOLLEHHOCTH, MO haKTy NCNONb30BaAHUSA
crnewmanbHo 0byyeHHON coObaku UM MHOTO KUBOTHOMO JIULLOM C
npu3HaKkaMmm WHBAIMAHOCTHM, a TaKXKe B CBA3M C YpaBHEHVEM B
npaBax Ha onsaty TpyAa WAM HA OCHOBaHMMW MHdopmaLum 0b
y4yacTuu B reHeTUYECKUX UCCe0BaHUAX.

MpakTuka npeaybexaeHHOro OTHOLWEHUA, MPUMeHAemas B
pamMKax okasaHus ycnyr uav obecneyeHus TpyLoyCTPOMCTBA Ha
nepeyncsieHHbIX Bbille OCHOBAHUAX, ABNAETCA HApYyLEHUEM
MonnTuknM HegonyweHns ANCKpuMUHaumm JenaptameHta DSHS.
HekoTopble U3 TaKMX MPAKTUK YKa3aHbl HUXeE:

= OTkKa3 B 06CNyXKMNBAHWM, B TOM YMNCJI€ HA JIbTOTHbIX YCJIOBUAX.
= OTKa3 B Mpueme Ha paboTy unu NpPoABMXKEeHUN No cnyxbe.

= HenpepocTaBfiieHne HeobOXOANMbBIX YCNYr nNepeBoaa, B TOM
yncne C A3bIKa KECTOB MO cUcTeme, NpUHATON B CeBepHOM
Amepuke (American Sign Language, ASL).

= OrpaHuyeHue A0CTyna K 06CayXMBAHWUIO MO NMPUYUHE
HeO0CTYMHOCTU pecypcos.

= HenpuHATUE pa3yMHbIX Mep B paMmkax obecrnevyeHus
BO3MOXHOCTM MOJIHOLLEHHOr0 yyacTus BO BCEX NporpaMmmMax,
BMAAX AEATENbHOCTU UAK yCayrax iny, ¢ UHBAIMAHOCTbIO.

= OTKa3 B BO3MOXHOCTW BbINOJHATH beHKLI.VII/I KOHCY/IbTaHTa
NN BOJIOHTEPA UK XKXe BXOAUTb B COCTAB KOMWUCCUIN nau
KOMUTETOB.

XXanobbl B OTHOLWIEHUM
ANCKPUMUHALUKN

Ecnv Bbl monaraeTe, YTO CTanN XEePTBON AUCKPUMUHALMWY,
3anonHuTe GopMy kanobbl B OTHOLWEHUN AUCKPUMUHALLUMK,
npesycMOTPeHHY Ha 06opoTe HacTosAwen Bpowpsl, 1
BbIWANTE ee AAMUHUCTPATOPY YNpaBaeHUs paccienoBaHui
(Investigations Unit Administrator), KoopanHatopy *kanob Ha
ocHOBaHUM pasgena 504, Title Il ¥ NnpoYnx 3aKOHOB O
rpaxaaHckux npaBax (Grievance Coordinator for Section 504,
Title Il and Other Civil Rights Laws), B Cnyx6y ntoacKkux
pecypcoB (Human Resources Division), YnpasneHue
paccnenoBaHun (Investigations Unit). Ecau Bbl nonaraete, 4To
AVCKPUMWHALNA NMena OTHOLWEHNE K YKa3aHHOMY Bbllle
nepeyHio MOTUBOB, 0bpaTuTech B YNpaBieHue pacciesoBaHui



